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EXHIBIT 3 Description of your community support:
(1) Adescription of your links to the community at large and to
the minority and elderly communities in particular

The New Haven Jewish Community Council Housing Corporation, (a/k/a Tower One)
was founded in the late 1960's with its primary goal to provide safe and affordable
rental housing for seniors in an urban environment. In order to meet the goal of
creating affordable housing, The New Haven Jewish Community Council Housing
Corporation secured financing from the HUD Section 202 program to provide
affordable housing and services to the residents of New Haven. Tower One is one of
the buildings sponsored by The New Haven Jewish Community Council Housing
Corporation. Tower One was opened for occupancy in 1971. This application proposes
to convert 16 additional units in Tower One into assisted living units to permit residents
currently receiving assisted living services in conventional apartments to have the
benetit of the accessible features of converted units. This application is also requesting
ALCP funds to install a third elevator on the building to meet accessibility and safety

needs.

Tower One’s mission statement has been changed and expanded to address residents’
changing needs. While the revised mission statement continues to reflect our
commitment to providing quality and affordable housing, a resolution added the
commitment to residents desire to maintain their independence by providing a full
continuum of supportive services. In 1998, and 2006 we again amended our mission
statement to atfirm the cultural philosophy of The Towers.

Our Mission:

The mission of the Towers organization is to provide older persons of varying
means with high quality living arrangements and services based upon Jewish

values and traditions.

Our Credo:
# Treating every person with dignity and respect
% Empowering independence with compassion.
# Assisting through listening and communication
# Maintaining a safe and secure home for our residents.

# We all make a difference - Together
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Tower One is able to offer a wide array of services to our residents as well to the City of
New Haven community. This is accomplished through both collaborative efforts and
linkages we hold with community organizations and elder service providers and
through the development of our own in-house programs.

The following is a list of community organizations with whom Tower One has direct
ties in delivering on-site services to our residents:

St. Raphael Hospital Elder Care Program

Tower One has developed a linkage with this health care facility to provide primary
health care to our residents.

New Alliance Bank

The New Alliance Bank operates a full service branch bank on site, which is open two
mornings each week.

Connecticut Food Bank

A Branch of the Connecticut Food is located on the Tower One/Tower East campus.

Concepts for Adaptive Learning (CfAL)

A computer skills training program for families of inner-city elementary school
children. CfAL conducts its training on computer stations in the Tower One activity
room. Over the past five years more than 800 families have learned computer skills,
had a donated and reconditioned computer installed at home and received one year of

technical support.
Intergenerational program with the local elementary school

Every other week a classroom of students from the John C. Daniels elementary school
comes to the Towers to meet with Tower One residents to interact with the ‘grandmas
and grandpas’ and do a craft project together. This long-standing collaboration has
resulted in an understanding and sense of respect between Tower One elderly residents
and the low-income, mostly minority students who live in the adjacent Church Street
South Housing Project. Three times each year all 300 plus students join residents for a
beginning and end of the school year picnic as well as a Halloween parade.

Utopia Home Health Agency

This State Licensed Home Health Agency has been co- located in Tower One since 1992
providing nursing, home health aides, physical therapy, occupational therapy, speech
therapy and social work. (See attached brochure)
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Utopia Assisted Living Service Agency

This state licensed assisted living agency has been co-located in Tower One since
February 14, 1997. The Assisted Living Service Agency provides assisted living services
such as nursing, aides, medication management, etc. (See attached brochure)

The following listed organizations that have established partnerships with Tower One
in providing services and have written letters of support for this HUD Assisted Living
Conversion Program project. These letters along with those of community leaders are
attached to this exhibit:

# State of Connecticut, Department of Economic and Community Development
# Hospital of Saint Raphael

# Utopia Assisted Living Service Agency/Utopia Home Care, Inc.

% Goodwin-Levine, Adult Day Health Center

# Jewish Family Service, New Haven

# Connecticut Assisted Living Association

Tower One’s Ties to the Minority Community

As part of our commitment to serving the Greater New Haven community we have
developed strong ties to the minority communities. The staff at Tower One actively
participates with the Agency on Aging of South Central Connecticut, Retired Senior
Volunteer Program, City of New Haven Senior Centers and other agencies to provide
information about Tower One and to recruit minority and elderly applicants. In
addition to the long standing collaboration with the John C. Daniel’s School referenced
above, other examples of Tower One’s ties to the area’s minority community are
evidenced by employees serving in the dining services and assisted living service
agency departments. Approximately 90% of Sodexo Dining Services employees are
minority. Utopia Assisted Living Services Agency, with whom we have contracted to
provide assisted living service to our residents, is a minority owned organization.

Employees

Tower One is an equal opportunity employer and values diversity in the workplace.
Thirteen ethnic minorities, 20 women and 3 elders represent a significant portion of our
staff of 42 employees.

Employment opportunities are filled following Tower One’s human resource
procedures and policies, thereby ensuring that job notices are distributed to all staff,
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social service agencies, town/city offices, and groups representing minorities and
persons with disabilities.

Board of Directors

36% of Tower One’s Board of Directors are women and/or minorities (7 women).
Furthermore, 42% of the Board of Directors are elders, including 3 residents.

Tenants’ Council is led by residents (Resident Advisors) who are elected by the residents
of Tower One. The Council meets monthly to discuss issues in a meeting that is open to
all residents. Subsequently the Resident Advisors meet with management to present
matters of concern to all residents. This application was presented at the last three
meetings of the Tenant Council. Resident Advisors also hold positions on the Tower
One board of directors. Tower One Resident Advisors represent diversity.

The Residents Association functions to provide special parties and entertainment for
residents through funds raised in the Gift Shop which the association operates.

Residents

25% of the residents in Tower One are minority

Empowerment Zone

Tower One is located in the New Haven, CT Empowerment Zone. We have included
completed form HUD-2990 (Certification of Consistency with the RC/EZ/EC-I1s
Strategic Plan) in Exhibit 111 as verification of this fact.
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OFFICE OF THE MAYOR

163 CHURCHI STREET  NEW HAVEN o CONNECTICUT 06510

The vision of New Haven's children

JOHN DESTEFANG, JR.

Mayor is auy oty s greatzat resource”

June 16, 2008

Dorothy Giannini-Meyers, CEO
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Glannini-Meyers:

[ am writing to support the HUD Assisted Living Conversion Program grant application being
submitted by the New Haven Jewish Community Council Housing Corp., Inc., a/k/a Tower One.

It is my understanding that this proposal will enable the continued modification and adaptation of
the Tower One apartments and building, which is almost forty years old, so that it can meet the
needs of current and future residents. The proposed project will increase the number of assisted
living apartments in Tower One thus providing the accessible features necessary o meet the
special needs of residents who need assisted living services.

The project also proposes to install a third elevator to the building to accommodate the safety,
wellbeing and changing needs of the resident population. The current two elevators have become
insufficient due to the large number of residents who now utilize walkers, wheelchairs and
motorized scooters. Emergency medical personnel arce often frustrated in their efforts to promptly
reach a resident in need of emergency assistance because of long delays waiting for an elevator
which places the safety of residents in jeopardy.

Meeting the needs of the elderly is a top priority for me. There is a serious need for affordable
assisted living in our community and | believe that Tower One’s ALCP project will continue to

help us to meet that need.

If{ can be of any further assistance please do not hesitate to call upon e or my staft.

Very truly yours,

3200 fax 203.946.7683

'
1 : z %
Jor A Tostaboo, a student ot N

R
 Hale School.
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3 Sl DEPARTMENT OF SOCIAL SERVICES

25 SIGOURNEY STREET ¢ HARTFORD, CONNECTICUT 06106-5033

June 16, 2008

Ms. Dorothy Giannini-Meyers
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

The Department of Social Services, Money Follows the Persans Demonstration Office (MFP) is in receipt
of the Tower One HUD Assisted Living Conversion Program (ALCP) Application. The application
describes Tower One’s plan to convert 18 of their 196 units to accessible assisted living units, MFP fully

supports this proposal.

Increasing the number of assisted living units in the State is a key component of the MFP housing strategy.
This strategy was detailed in the MFP Operational Protocol recently submitted to The Centers for Medicare
and Medicaid Services. Successful implementation of this strategy is critical if Connecticut is to rebalance
its long term care system. The increase in the number of assisted living units, more specifically ALCP
conversions, provides expanded opportunities for persons living in subsidized housing to ‘age in place’
with access to needed services. In addition, the increase provides expanded housing options for persons
currently living in nursing homes who would like to live in a less restrictive environment,

If awarded, MFP will form a strategic partnership with Tower One’s ALCP project. While Tower One
could pravide a needed housing option to persons transitioning from nursing homes under MFP, MFP
could provide the needed service dollars. Persons choosing Tower One as their housing of choice under

cut. The Tower One proposal represents an important step towards addressing the housing barrier.
If ﬂmde@, up to 18 persons who are currently institutionalized would have the choice to live in the
community. - '

éz;ck of gﬁ'erdable, accessible housing is a key barrier to successful rebalancing efforts in the State of
11}

Connecticut’s Department of Social Services’ MFP office fully supports the Tower One proposal and looks
forward to a successful partnership with both HUD and Tower One. ‘

3
A

Sincerel

avid Parrella
Director, Medical Care Administration

DPdls
¢: Suzanpe Piacentini, Director, Multifamily Program Center
Dawn Lambert, Project Director, Money Follows the Person Rebalancing Demonstration
An Eqesl Gppostunity 7 Afllirmative Actien Employer

Printed on Recycled or Recovered Paper
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DECD
Joan McDonald State of Connectiout
Compiissionsy Department of Economic and
R Comnunity Development
June 9, 2008

Ms. Dorothy Giannini-Meyers, President
New Haven Jewish Federation

Tower One/Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:
RE:  Assisted Living in Federal Facilities (ALFF); Letter of Support

This letter is intended to indicate this Department’s support for your organization’s efforts to
apply to the U.S. Department of Housing and Urban Development for Assisted Living
Conversion funds. Please use this letter as an indication of our support for this application.

In accordance with the provisions of Section 8-206e of the Connecticut General Statutes, the
Department of Economic and Community Development, in concert with the Department of
Social Services (DSS) and the Office of Policy and Management, has provided a grant for the
period July 1, 2008 through June 30, 2009 to subsidize the cost of providing assisted living
services to eligible residents of Tower One/Tower East through the state-funded Assisted Living
in Federal Facilities (ALFF) program. In addition, this award has provided your organization
with access to the Department of Social Services’ Connecticut Home Care Program for Elders
(CHCPE), which allows for the reimbursement of the cost of assisted living services to residents
otherwise eligible under that program. Pending final budgetary action by the State Legislature, it
is this Department’s intention to continue to fund this activity for the fiscal year to follow.

DECD is pleased that vou and your organization are interested in providing services for the
growing needs of the State’s aging citizens.
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B ASSISTED LIVING
ASSOCIATION

May 30, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am writing as president of the Connecticut Assisted Living Association (CALA) to express our
enthusiastic support for Tower East in its plan to convert existing apartments to assisted living
apartments for the very low-income elderly in New Haven, and to make other improvements in
the building for the benefit and well-being of residents. I am very aware of the lack of affordable
assisted living in this area and am pleased that Tower East has taken the initiative to submit a
proposal to address this need.

CALA enjoys a long-standing collaborative relationship with Tower East. Since 1997, Tower
Fast has been a committed and active member of CALA. CALA is pleased to continue our
collaboration, and hope that this new application will be approved for funding, since we
experience first-hand the need for a physical environment to better meet the needs of the
increasing number of frail elders residing at Tower East.

CALA is pleased to work in coordination with Tower East in developing a comprehensive
approach to providing assicted living services and heartily endorses Tower East in its efforts to
bring a much needed affordable assisted living facility to New Haven’s elders. CALA intends to
continue our support of Tower East and this project.

70 HaALLS Roap, PO Box 483 * QLo Lywe, CT 0683711 ®» 880 434 5760
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Adaptive Learning

“a Concepts

June 2, 2008

Ms. Dorothy Giannini-Meyers
President/CEO

Tower One/Tower East

18 Tower Lane

New Haven, Connecticut 06319

Dear Ms. Giannini-Meyers:

By means of a brief abstract, Concepts for Adaptive Learning (CfAL) is a New Haven,
CT-based nonprofit organization that exists to help public school children improve
their education, starting in New Haven’s poorest neighborhoods. CfAL strives to
achieve this goal by increasing disadvantaged parents’ involvement in their children’s
education and increasing teachers’ classroom effectiveness. The organization trains
parents and teachers how to use computers, and upon completing training they give
refurbished computers to the parents.

In collaboration with Tower One/Tower East, the Towers has donated space to CfAL
in the evening hours to train the parents, while their children wait, at times doing their
homework. Since August 2003, CfAL has used this donated space to instruct 778
parents. With an average of 2.19 children per household, in less than 5 years of
instructing parents at the Towers, their Technology Cascade & Training Program has
impacted the lives of more than 2,400 parents and children.

The space being donated, approximately 320 square feet, houses 13 computer
workstations, and 4 printers, all connected through a wireless network. Although, 1
system is dedicated for use by Towers residents, all the workstations are available for
training Towers residents on a wide variety of topics.

By all means, please contact me if you have any questions.

Thank you,

Curtis M. Hill
Executive Director
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g I Main Office
U % J P!A | 144 Foxon Road
2 | East Haven, CT 08512

ASSISTED LIVING

Hartlord

939 Asylum Avenug
Hartlord, CT 06108
P (850) 882-0000
F (B60) 882-1885

New London

725 State Street, Swite 103
Hew London, 0T 06320
PED 4437222

F (850} 437248

Norwalk

10 Mot Avenue
4th Fleor

Horwalk, CT 06854
P {203) 855-0879
F (203} 835-0038

Waterbury

527 Welert Strest
Waterhury, 0T 08705
P (203} 596-7981

F (20315967386

- Sincerely,

|
RVICES, INC. g P (203) 466-3050 | F (203) 466-1826
| www.utopiahomecare.com

June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am writing as Executive Vice President of Utopia Assisted Living, Inc and
Utopia Home Care, Inc to express our enthusiastic support for Tower One
in its plan to convert a portion of Tower One to assisted living apartments
for the very low-income elderly in New Haven, and to add an elevator that
is greatly needed for the safety and well-being of residents. | am very
aware of the lack of affordable assisted living in this area and am pleased
that Tower One has taken the initiative to submit a proposal to address this
need.

Utopia Assisted Living enjoys a long-standing collaborative relationship
with Tower One. Since 1992 the management and staff of Utopia Assisted
Living Services has enjoyed a mutually beneficial collaborative relationship
with Tower One since locating our home care agency at the Towers. We
are pleased to continue our collaboration, and hope that this new
application will be approved for funding, since we experience first-hand the
need for a physical environment to better meet the needs of the increasing
number of frail elders residing at Tower One.

Organization name is pleased to work in coordination with Tower One in
developing a comprehensive approach to providing assisted living services
and heartily endorses Tower One in its efforts to bring a much needed
affordable assisted living facility to New Haven's elders. We intend to
continue our support of Tower One and this project.

David C. Maﬁine
Executive Vice President
Utopia Assisted Living, Inc
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May 30, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I'am writing as Chief of Geriatric Medicine at the Hospital of Saint Raphael's Project
ElderCare to express our enthusiastic support for Tower One in its plan to convert a
portion of Tower One to assisted living apartments for the very low-income elderly in
New Haven, and to add an elevator that is greatly needed for the safety and well-being
of residents. | am very aware of the lack of affordable assisted living in this area and
am pleased that Tower One has taken the initiative to submit a proposal to address this

need.

The Hospital of Saint Raphael enjoys a longstanding collaborative relationship with
Tower One. Since 1995 we have provided on-site primary care for Tower One
residents. We are pleased to continue our collaboration, and hope that this new
application will be approved for funding, since we experience first-hand the need for a
physical environment to better meet the needs of the increasing number of frail elders

residing at Tower One.

The Hospital of Saint Raphasl is pleased to work in coordination with Tower One in
developing a comprehensive approach to providing assisted living services and heartily
endorses Tower One in its efforts to bring a much needed affordable assisted living
facility to New Haven’s elders. We intend to continue our support of Tower One and
this project.

Sincerely,

Gerard J. Kerins, M.D, FA.C.P.
Section Chief, Geriatric Medicine

GJK:ssp
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May 29, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am writing as Acting Director of Jewish Family Service of New Haven to express our
enthusiastic support for Tower One in its plan to convert a portion of Tower One to
assisted living apartments for the very low-income elderly in New Haven, and to add an
elevator that is greatly needed for the safety and well-being of residents. am very
aware of the lack of affordable assisted living in this area and am pleased that Tower
One has taken the initiative to submit a proposal to address this need.

Jewish Family Service of New Haven enjoys a long-standing collaborative relationship
with Tower One. Since Tower One was first built we have worked closely with staff,
residents and family members as was needed., We are pleased to continue our
collaboration, and hope that this new application will be approved for funding, since we
experience first-hand the need for a physical environment to better meet the needs of
the increasing number of frail elders residing at Tower One.

Jewish Family Service is pleased to work in coordination with Tower One in developing
a comprehensive approach to providing assisted living services and heartily endorses
Tower One in its efforts to bring a much needed affordable assisted living facility to New
Haven's elders. We intend to continue our support of Tower One and this project.

Heni Schwa
Acting Director
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June 5, 2008

Dorothy Gfamfnf—i‘v’?eyers

New Haven Jewigh Cemmunity Counci Housing Cormp., Ine,
Tower One !

18 Tower Lane

New Haven, CT 08519

Dear Ms, Gfanm’ninMeyers:

lam the family member of a resident of Tower One and [ want to express my support
for Tower One in its plan to convert additional apartments in Tower One 1o assisted
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator Is much
needed to ensure the life safety and well being of the residents who live here. | am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an

alavator,

Sincerely,
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am the family member of a resident of Tower One and | want to express my support
for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator is much
needed to ensure the life safety and well being of the residents who live here. | am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an
elevator.
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator,
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June 4, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.

Sincerely,

Page 16 of 179



TowerOne2008-HUD ALCP
Exhibit 3

FAXID: 2 5-6939

June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc,
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I'am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator. ’

Sincerely,
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am the family member of a resident of Tower One and | want to express my support
for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator is much
needed to ensure the life safety and well being of the residents who live here. 1 am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an
elevator.

Sincere

ly,
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{8 Tower Lane, Apt. 1404
Mew Haven, CT 06519

June 8, 2008

Ms. Dorothy Giannini-Meyers

New Haven Jewish Community Council
Housing Corporation, Inc.

Tower One

i8 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am a resident of Tower One and currently live in a classic apartment. I want to express
my support for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. Additional assisted living
apartments will provide me the opportunity to remain in Tower One should I meed an assisted
living unit in the future. [ am especially enthusiastic about the plan to add an elevator to Tower
One. A third elevator is much needed to ensure the life satety and well being of the residents who
live here. | am pleased that Tower One has taken the initiative to submit a proposal to address
hoth the need for affordable assisted living and for an elevator.

EVC ) e— e

Tower One Resident
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator.

Sincerel
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator.

Siﬂcere!y =
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June 4, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven CT 06519

Dear Ms. Giannini-Meyers:

I 'am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.

Sincerely,
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June 4, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I 'am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.

Sincerely,
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am the family member of a resident of Tower East and | want to express my support
for Tower East in its plan to convert apartments in Tower East to assisted living
apartments for the very low-income elderly in New Haven, and to make other
improvements in the building for the benefit and well being of the residents. Having
assisted living units in Tower East will provide my loved one to have the opportunity to
remain in the building and live in an assisted living unit should that become necessary
for health and safety reasons. | am pleased that Tower East has taken the initiative to
submit a proposal to address the needs of the low income residents who currently live in
Tower East, and for the low income elderly residents in the greater New Haven area.

Sincere
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Tower East

Annual Report
2006 —2007
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Report from Chairman of the Board and President
October 2007

We are proud and honored to report that our vibrant and
successful Towers community is flourishing.  This report
represents an overview of the endeavors, opportunities for
growth and development and challenges encountered by the
Towers organization during the 2006-2007 fiscal-year. While
touching on the highlights, it does not begin to represent the
level of dedication and hard work on the part of so many people
that goes into providing the safe harbor, life-affirming and
enriching community that the residents and their families rely on
twenty-four hours each day, seven days of each week.

The July 1, 2006 to June 30, 2007 fiscal year ended with Tower
One and Tower East both enjoying strong fiscal and operational
conditions.  Financial and business operations continue to
become more demanding and complex as more layers of
compliance are required. Fortunately our dedicated finance and
business staff are meeting these new challenges.

The physical plants of both buildings underwent major
infrastructure improvements. Rebuilding the eighth, ninth and
tenth floors of Tower One has just been completed. The eight
apartments on each floor have proven to be so desirable that all
twenty-four were spoken for prior to construction completion and
our new neighbors are moving in now. In Tower East all
windows were replaced and repointing on the exterior of the
building was completed. Hallways throughout were painted and
new carpeting was installed. Ongoing preventive maintenance
and rehabilitation of apartments prior to new residents taking
occupancy keeps both buildings in superb condition.

While taking care of our buildings and grounds is important, we
are told that where we really shine is taking care of people. We
maintain laser-like focus on quality service: whether service is
provided by staff that are directly in the Towers employ or by
one or more of our associate organizations - our standards
prevail. In addition to physical care and standard type of
activities residents are offered more intellectually stimulating
leisure time opportunities such as creative writing, art classes,
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book club, current event discussions and music appreciation.

Board Development and Strategic Planning are focal points for
the Board of Directors as good governance practices continue to
be pursued and enhanced. Quinnipiac University's Graduate
School of Professional Studies chose the Towers to participate
with two of their Capstone Projects that were directed at board
enhancement.

Board and individual director surveys were completed for a
second consecutive year. Results indicate that our governance
practices are on the right track. All indications are that directors
have embraced fund development as a priority understanding
that all life-enhancements for our residents only come from the
funds raised outside of residents’ rent because their rent only
pays for operation and management of the buildings.

Now the Towers organizations are looking to the future poised to
continue to fulfill our mission, remaining a vital force and leader
in elder care. As we do this, we encourage and welcome the
continued support of dedicated individuals and the greater

community.

Thank you for your support and interest and for allowing us the
opportunity to lead this outstanding organization.

Peter Newman Dorothy Giannini-Meyers
Chair of the Board President
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Donations made to Tower One, Inc.,
for the benefit of
Tower One/Tower East residents
July 1, 2006 to June 30, 2007

Charlotte and Bobby Wayne Adams Evelyn Brown
Joshua and Rochelle Adani Frances Brown
Agnes Adler Joyce Brown

Diane and Elliot Alderman
Lucille Alderman

Daisy Allen

Edythe Altvater

Ellen Angus

Mr. and Mrs. Roger Astmann
Dr. and Mrs. Stephen Atlas
Robert and frma Bachman
Abram and Tsilya Badinter
Muriel and Earl Banquer
Mackey Barron

Reberta Beattie

Myrna and Paul Beck

Sharon and David Bender
Bender Plumbing Supplies
Anatoly and Yeugenya Bendersky
Mary Bergan

Beverly Bergstein

Martin and Frances Bemstein
Martin Bevetsky

John Bilbac

Dorothy Blaustein

Cindy and Jules Block

Jules Block

Florence Blosveren

Barbara and Marc Blogveren
Ruth Bium

Jeffrey Blum

Betty Lou and Joseph Blumberg
Beatrice Boxiey

Marilyn Braginsky

Dr. and Mrs. Stephen Brenner
Charlotte Brenner

Rabbi Gerald Brieger

Phyllis Brodoff

Doris Bromfield

Karen and Richard Brown
Jack and Lilian Brown
Samuel and Susan Burstein
Susan and Barry Buxbaum
Eda Calechman

Rose Calloway

Rosina Carpentier

Dr. and Mrs. Harvey Cedarbaum
Daniel Chesir

Joan Chetrick

Betty Clark

Leo and Harriet Clarke

Dollie Clemons

Eleanor Cobb

Sue Cohen

Shirley Cohen

Minnie Cohen

Charles Cohen

Morris and Gloria Cohen

Dr. Gordon and Marjorie Cohen
Judith {Julia) Cohen
Congregation Or Shalom, Inc.
Miriam Cooper

Geary Corves

Fred Crenshaw

Peter Cresswell

Margaret Danihy

Lynn and George Davenport
Faye Davis

Paul and Debbie Davis
Debra Davis-Frazier

Evelyn Dermer

Carol and Satish Dhawan
Elaine and Alan Diamond
Donald and Patricia Dimenstein
Joseph and Lillian Dimow
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Ina and Mark Donchoe

Virginia Dowd

Mabel Draper

Sheita Dubak

Laurie and Nevin Dubin

Rabbi Richard Eisenberg

Dr. and Mrs. Arnold J. Eisenfeld
John and Civia Eldrich

Emily Emerson

Ophelia Empleo-Frazier MSN, C-GNP

Lucille Enson

Ethel Epstein

Dr. and Mrs. Edward Etkind
Al and Irma Evans

Janet and Sidney Evans
Joel and Jodi Evans
Ronald and Linda Evans
James Evans

Samuel and Claire Faiman
Dorothy Falk

Grigory and Yeliza Farber
Ann Feldman

Richard and Rosanne Ferraro
June M. Finkel

inge and Leonard Fish
Terry Fleischer

Lillian Fleischner

Steven and Susan Floman
Sylvia Fogel

Gail and Kevin Ford
Costenia Fountain

Ms. Geraldine Frankel
Maggie Free

Julius Friedman

Marilyn and Basil Friedman
Edith Friedman

Karen Funkenstein

Robert and Kathleen Glassman
Miriam and Ephrem Glenn
Leonard and Rita Gold
Goldie and Zelly Goldberg
Florence Gooding

Pauline Goodman

Robert and Sue Y. Goodman
Goodwin Levine Charitable Foundation
John and Frances Gordon

Israel and Adele Gordon

Shirley Graf

Charles Gray

Marilyn and Mark Gredinger

lan and Holly Green

Irene Greenberg

Mildred Greenberg

Steven Greenberg

Stanley Greenberg & Rosa DeLauro
Solomon Greenspan

lda Grooms

Elaine and Jay Grossman

Dr. and Mrs. Richard Grossman
Lillian Groveman

Halton Company

Judith Hahn

Roberta Hamilton-Blum

Jilt S. Hammond

Joyce Handleman

Kenneth and Reyna Harrison
Vivian Hart

Edgar and Beatrice Hartley
Margaret Harvey

Richard Hawkins

Alexander Heisler

Hobart Corporation

Mr. Andrew and Barbara Hodes
The Hollander Foundation

Dolores Galiette Cora Holland

Howard Gall Helen Holland

Aron Gekhman Richard and Vicki Horowitz
Albert Gershman David Horowitz

Thomas and Sandra Glannini Estelle Horwitz

Louise Giannini Willa Houlihan

Steven Meyers & Dorothy Giannini - Hilda Israel

Meyers Jewelene vory

Fred and Bernice Gillman Robert and Barbara Jacobs
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Penelope Jennett

Noreen Jones

Alan and Denise Judelson
Bruce and Deborah Judelson
Lilian Kabakoff

Bertha Kahn

Geoffrey Kandall

Milton Kantrovitz

Vivian and Richard Kantrow
Sofiya Kaper

Naomi and Howard Karten
Richard and Elinor Katz
Barbara and lvan Katz
Zelda Keller

Elizabeth Kelly

Ruby Kendall

Nina Khlystova

Sayre Klebanoff

Mr. and Mrs. Sidney §. Klein
Lucy (Keynya) Kleyman
Alan and Naomi Klotz

losif and Vladlena Kogan
Sylvia Konners

Jacqueline and Kurt Koral
Dorothy Krass

Rae Kravitz

Ruth Krawetz

Rita Krevit

Zelda Krcogman

Shirley Kroop

David and Darryl Rotman Kuperstock
Joan LaFaille

Bessie Lander

Shelby Landesberg

Shirley Lane

Joyce Lanier

Sally Larrick

Janet and Paul Lasewicz
Law Office of Barbara H. Katz
Ruth Ledbetter

Cindy and David Leffell

Dr. and Mrs. Robert M. Lerman
Celia Lemer

LS. Leviand D.L. Law

Mr. and Mrs. Amold Levine
Sheldon Levine

Ann Levine

Sidney and Donna Levine
Harold Levitz

Joel Levitz

Stuart and Judy Levitz
Bertha Levy

Eleanor Lewis

Mr. and Mrs. Joel P. Liebling
Shaun Liebskind

Benjamin and Loretta Lipka
Janice Lippincott

Ellen Liskov

Mr. and Mrs. John Loeb
Lena Low

Azrif Loyferman and Paya Shvets
Neil and Patricia Luban
Roberta and Howard Lurie
Milton and Shirley Lurie
Miriam Lutch

Elinor Lutch

Robert Lyman

Reva and Gary Lynes
Roslyn Maginsky

Harry Mangle

Abram and Mary Mann
Abram Maranets

Esther Marcus

Jane and Hank Maretz
Abraham Margolies

Allan and Mae Margolis
Anne Marmnel

Joseph Mascia

Sam and Nadezhda Mashurov
Alan and Hinda Massey
Jacqueline Mathews

Frank Mattel

Fanya Mayzlina

Joseph McGloin

Sherman and Sylvia Medalie
Bella Medovnikova

Neil and Jacquelyn Melmed
Lawrence Merriam

Sam and Rose Merriam
Rena Miller

Saul and Sandra Milles
Jeffrey and Nancy Millett
Frank Mitchelf

Dorothy Moore
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Elizabeth Morin

Aizic and Ela Moscovici

Ira and Marsha Moses

Mark and liene Moyher

MPH Group Inc.

Mattie Murphy

Lena Muzzi

Rhoda Myers

Gerald Nacht

Louis Nadelman

Robert Newman

Gerald Newman and Susan Ringel
Peter Newman

Herbert and Edna Newman
Maria Nowacki

Lloyd and Verna Nurick

Mary O'Rourke

Rebecca and Nicolas Olshansky
Esther and Floyd Ozeck
Miriam Ozeck

Sam Ozeck

Rosella Pagter

Jerome Paley

Dr. Gary and Deneen Pear
David and Laura Pels

Harold Periin

Dr. Theodore and Sydney Perry
Phoenix Foundation

Mary Piazza

Anthony and Diane Piazza
Philip Pivawer

Marilyn Platcow

Benjamin Podosek

Evelyn Pollack

Elizabeth Pollard

Mary Pouncey

Ella Prillig

Hyla Raphael

Gary and Marlene Rappaport
Lillian Rappaport

Malcolm and Barbara Rashba
Norman and Harriet Rashba
Elizabeth and Alan Reznik

Susan Rosen

Irene and Les Rosenbaum
Stanley Rosenbaum and Paula Hyman
Helene Rosenberg

Mr. and Mrs. Nathan Rosenberg
Max Rosenkrantz

Benjamin and Myma Rottman
Douglas Roxbury

Alexander Rozsa

Barbara Rubin

Jane and Myron Rudner

Gary and Hana Rudnick

Ruth Rudnick

Joanne and Stephen Rudof
Janice and John Rudy

Rosalia Ruiz

Martin and Jane Sachs
Michael and Linda Saffer
Laura Mae Salter

Dr. and Mrs. Henry B. Samson
Blanche and Alvin Sapadin
Theodore and Mollie Satin
Carole Schack

David Schaefer and Janet Hail
Ted and Debra Schaffer

David E. Schancupp

Pearle Schaperow

Norma Schnapp

Dr. and Mrs. Jonathan Schneider
Shirley F. Scholder

Adelaide Scott

Ina Seider

Sam Seif

Ruth Seifert

Rita and Aminadav Sela
Martha and Robert Seldon
Tracy and Helen Selmon
Gertrude Selwitz

Barbara and Mark Seymour
Armold and Arlene Shanbrom
Sidney and Elinor Shanbrom
Lawrence and Sherry Shanbrom
Richard Shiffrin

Judy Rifkin Srul Shvartsburd

Gertrude Robinson Dr. Alan P. Siegal

Judy and David Robison Doris Sikorski

Evelyn Rogers-Ford Elgine and Mark Silverman
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Douglas and Susan Skalka

Mark and Judith Sklarz

Judge and Mrs. David W. Skolnick
Clara J. Smith

Steven and Susan Smith

Martha Solnit

Cecile Spector

Jerome Spector

Howard and Marian Spiro
Shirley Steinbach

Rabbi and Mrs. Steven Steinberg
Rose Steinman

Shirley Stephson

Lawrence and Betsy Stern

Freda Stern

Clarence Stewart

Elsa Stone & Steven Wolfson
Alan Strauss

Frieda Strosberg

Cornelius Sullivan

Evelyn B. Teush

Rosemary Tiedeman

Ethel Tolson

Nathan and Lillian Topf

Tower One/Tower East Resident's
Association

Barbara Wareck

Frances Warshaw

Irwin and Dorothy Wasserman
Richetta Watkins

Mr. and Mrs. Alan B. Wayne
Anna Webb

Vera Weinstein

Dr. and Mrs. Bertrand Weisbart
Dorothy Weishaus

Richard Weiss & Lynda Rosenfeld
Faye (Frances) Wendell
Marian Wexler

Dorothy Whittaby

Michael Wichter

Carroll Williams

Ella Willner

Barbara Wilson

Mr. and Mrs. lan Winnick
Arleen Winters

Melanie and James Wolf

Mark Woife and Barbara Flotte
Lilly Zayaruzny

Karen and Ira Zeid

Israel and Ruth Zelitch

Dr. and Mrs. Joseph H. Zelson
Douglas and Susan Ziman

Tzedakah House Joan Zito
Eleanor Ugolik J. Zonderman & Laurel Shader, MD
Irena Urdang de Tour Esther Zonenshine
Giorgina Vitale Susan Zucker
Ann Waldman
»
Community

Onex@x

Congratulations & Thank You

To all of you who contributed time, effort
and dollars to make this year’s
Community One so successful.
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FINANCIAL REVIEW

For the Year Ended June 30, 2007

New Haven Jewish Community Council Housing Corp., d/b/a Tower One

REVENUE
Net Rental Income
Dining Service
Net Investment Income
Assisted Living Grant Revenue
Other Revenues
TOTAL REVENUE

EXPENSES
$1.815,959 Administrative $ 506,639
787,408 Utilities 420,143
16,307 Operating/Maintenance 517,272
288,555 Taxes and Insurance 313,353
2.690,069* Mortgage and Financial 49,058
$5,508,298 Dining Service 715,382
Assisted Living Services 288,555
Depreciation 671,310
TOTAL EXPENSES $3,481,712

*Includes temporarily restricted assisted living conversion construction grant funds and

service coordinator grant funds.

New Haven Jewish Federation Housing Corp., d/b/a Tower East

REVENUE EXPENSES

Net Rental Income $2,708,151 Administrative $ 484,802
Net Investment Income 37,550 Utifities 287,687
Other Revenues 106,410 Operating/Maintenance 542,248
TOTAL REVENUE $2,852,111 Taxes and Insurance 461,836
Mortgage and Financial 446,928

Depreciation 330,775

Amortization 2574

TOTAL EXPENSES $2,556,850

Tower One, Inc.
REVENUE EXPENSES

Donations $ 81971 Programs/Activities Expenses $  82.745
Programs/Activities Income 21,025 Spiritual Leader Salary 12,725
Rental Income 7.561 Employee Benefits 528
Other Income 20,593 Payroll Taxes 8,799
Interest Income 7.864 Services Salaries 9189
Advertising Income 180 Mewsletler Expense 1,738
Newsletter income e Religious Program 7,255
Special Events Income 11,752 Development Salary 27,887
Net Assets released Events expenses 23742
from restrictions 9388 Advertising 560
TOTAL REVENUE $ 160,424 General/Administrative Office 23,597
Professional 4050

TOTAL EXPENSES $ 180,895
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Board of Directors
2006—2007

Tower One/Tower East
Officers:

Peter Newman, Chair of the Board
Cindy Leffell, Vice-Chair Finance
John Gordon, Vice-Chair Facilities
Lloyd Nurick, Vice Chair Resident Services
David Schancupp, Treasurer
Douglas Skalka, Secretary
Richard Weiss, Immediate Past Chair

Directors at Large:

Sharon Bender Alan Siegal, MD
Irwin Epstein Betsy Stern
Jacqueline Koral Nathan Topf
Sidney Levine Melanie Wolf
Esther Ozeck
Resident Directors:
Willa Houlihan
Joe Mascia
Dorothy Moore

Tower One, Inc.
Board of Directors
Peter Newman, President Douglas Skalka, Secretary
Cindy Leffell, Vice President David Schancupp, Treasurer

Emeritus Directors

Diana Alderman Barbara Katz

Robert Bachman Rosalyn Kaye

Joseph Blumberg Ted Schaeffer
Charlotte Brenner Tracy Selmon

Andrew Eder Rabbi Steven Steinberg
Eileen Eder Shirley Stephson
Beatrice Horowitz Jay Vlock

Alan Judelson Rae Webber

Linda Kanter Leanor Wexler
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The mission of the Towers organization is to pro-
vide older persons of varying means with high
quality living arrangements and services based

on Jewish values and traditions.

PROUD MEMBERS OF
American Association of Homes and Services for the Aging
Association of Jewish Aging Services
Assisted Living Federation of America
Connecticut Assisted Living Association
Connecticut Association of Not-for-Profit Providers for the Aging
Greater New Haven Chamber of Commerce

EGUAL HOUSING
OEPGRIGAITY
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Tower One
Tower East

Fostering Independence and Community—
It’s All Right Here

Tower One/Tower East
18 Tower Lane
New Haven, CT 06519
203-772-1816 fax 203-777-5921
www. towerone.org
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Madison, CT 06443-2425

North Haven, CT 06473 Orange, CT 06477

Orange, CT 06477

New Haven, !I 06511

Orange, CT 06477

New Haven, CT 06511

New Haven, CT 06515 Hamden, CT 06518

New Haven, CT 06519

New Haven, C

New Haven, CT 06519

e

“New Haven, CT 06519 New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519 ! ew Haven, CT G!! l E

New Haven, CT 06519

New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519
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New Haven, CT 06519

New Haven, CT 06519

New Haven, CT 06519

New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519

New Haven, CT 06519

New Haven, CT 06519

New Haven, CT 06519

“New Haven, CT 06519

New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519 New Haven, CT 06519
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New Haven, CT 06519 New Haven, CT 06519 New Haven, CT 06519

New Haven, CT 06519 Woodbridge, CT 06525

New Haven, CT 06530

Fairfield, CT 06825 Bethesda, MD 2081
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Regional Office

he

tion League

DHOT

Gerard Kerins will be the guest speaker. His
7y ) | dmely topic, “Memory Loss: When it Marrers
gg éfﬁ’@?f’ L = and When it Doesn’t” will explain the
4 difference between memory glitches and
the memory problems.

t New Haven

- April 10: Memory Loss:

Irving Enson Lecture, -

When it Matters and

When it Doesn’t

The Jewish Home for the Aged and Tower
OneiTower East will combine efforts with the
Hospital of St. Raphael ro presenc this years
lecrure of the Irving Enson Lecrure Series. Dr.

This year’s Enson Lecture will rake place on
Thursday evening, April 10, 2008 at the

IERTY AWARD = Jewish Community Center of Greater New
24 Haven in Woodbridge.
2a. The Lecture Series honors the memory of
:.- Irving Enson, beloved supporter of aging
ay ij’, 2008 services. Enson, a r‘espected 1@ busineSanan B Grard e
Connecticot S, and revered leader in the Jewish community, scrved
g:‘ as Chair of the New Haven Jewish Communicy

kail Reception
gram and Dinner

Council (forerunner of the Jewish Federation of Greater New Haven). He also served as Board Chair
for the Jewish Home for the Aged and as a founder and Board Chair of Tower One.

e The Jewish Home for the Aged and Tower One / Tower Bast serve as partners in eldercare

%gg& . throughout the Greater New Haven community. Through the Enson Lectuire, they join to bring
o i aging issues to the forefront. The Jewish Home for the Aged s a residential skilled nursing
April 25, 2008 | provider with community outreach services including the Goodwin-Levine Adult Day Health

ton, please Contact |  Center and the Pearl Rosenstein Center for Rehabilitation. Award winning Tower One/Tower
288-6500 x314 or. | Fast offers affordable independent and assisted senior living on its beauriful downtown campus.
adlorg o :' The event is open to the public. Please phone ahead for reservations to either The Jewish

il home at 203 789-1650 or the Towers ar 203 772-1816.

3y Mafi Prene Carersrs

~ regal, proud, and noble community he has

Bud Lish Photography
Exhibit, The Art of
Aging,

to Open April 6 at

Towers

Bud Lish discovered ph::-mgmphy more
than 60 years ago. Currendy a resident at
Tower One/Tower Fast, Lish has regained his
passion for his craft motivated largely by the

called home for several years. The Towers will
be hosting the opening of a permanent
collection of his work on Sunday, Apnl 6,
2008 ar 11:00 am in the Tower East
Cemmunity Room.

Lish feels that, “The Art of Aging with
dignity is an art indeed. This collection

Bud Lish

endeavors 1o caprure that sense of dignity.
Inspired by Tower One/Tower East, [ resumed m}f interest in photography, after a 30 years
hiatus. The idea was to explore why the Towers is so successful in preserving chat fecling ~ thar

we are family and this is oruly our home. 1 sincerely hope w have dene just that.

*In my wravel for business and pleasure, | had the sppornuniry to take many photographs.
When I showed my wbASEAgf g(@toazzphm Society of America they encouraged me ta go
further. Having m:hxb;ted in national and m»rms:maf salons, T became a four»smr exhibiror,

wa B ] ot 3o 1 -~ [
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+ families happy by making
residents can focus on living

celebrates the cxperience of

n Square

ibridée

~Living Community

4 « Woodbridge
7-7544

arkquality.com

B G RAM FOR THE MEMORY INPAIRELE

Towers to Honor Volunteers April 6 |

On Sunday, April 6, Tower One / Tower Fast will celebrate National Volunteer month by
recogrizing the many residents and people in the Greater New Haven community who volunteer
at the Towers. The tradition of volunteering has made an immeasurable impact od communities,
organizations and individuals. Tower One / Tower East has an active, dynamic, and creative
volunteer community. These special individuals possess the skills, desire, patience, and time ©
accomplish a wide variety of rasks. V -

The Towers is most fortunate in having both volunteers who come to share their tme
regularly to do a wide variety of programs and activities and an extraordinary core of volunteers
thar live in the Towers who do many projects. ;

In addition, on this day the Towers will be honoring two special people from the community.
Malka Katz for her program, “Stories from the past with Malka.” Karzs immeasurable wisdom
1nd enthusiasm in facilitating the program is enjoyed by many of our residents. Betsy Stern will
be honoted for facilirating the Book Club for the Towers residents, for her volunteerism in
assisting in staff rraining for Towers employees and her contributions as a com mictee member oft

the Towers Resident Acrivities Commitree and Food Committee.

Jackie Curl Joins Towers Staff

fackie Cusl, RN, is now the Director of Resident Services ar Tower One / Tower Fast in New
Haven. Jackic comes to The Towers from Utopia Assisted Living, Inc where she was the Director
of Clinical Services. Cul has been working with the senior population in the community setting
for the past ten years. She received her education at SUNY Albany and maintains licensure as a

, ;
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ASSISTED LIVING

HEALTH

HOME CARE, INC. SERVICES, INC. MANAGEMENT INC.
i«%ﬁﬁ*i‘é?&%{? 1-860-227-3449
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% Semvices Ausilable:
. Munsing Cang
. Pliysical Theaapy
Speech Theanpy
. Occupaiioral Therapy
. Medical Social Semvices
- Home Health Aldes
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- Compu-Med Maching

Viission Stnsement

Ltopia is commirted 1o providing its pediedts and their familles with guudity services
that demonsirate compassion, professionalism and dedication to the highest ctan-
dards. We pledgs to honar the patients’ rights at all o
achiaving as much independsnce as possible. We will treat them with dignity and
care for them as we would wish (o be cared for ourselves,

mes and g assist them in
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Octobar 1, 2004

For immeadiate Release:
Making Health Care Decisions about the Future — Now!

For further information:

Dorothy Giannini-Meyers, President
Tower One/Tower East
203.772.1816

New Haven - Elder Law and Estate Planning Attorney Mark Connell will present a series
of four seminars in October and November at Tower One/Tower East that will & plore planning
ahead for mental and physical incapacity.

The series, held in conjunction with National Advanced Health Care Directivas Month in
October, is free and open to the public. Sessions will run from 6:30 to 7:30 p.m. in the Towear
East Meeting Room, 18 Tower Lane, New Haven. Parking also is frce on the Tower One
Campus.

The seriss includes:

s Wednesday, Oct 20, Heath Care Directives and Organ Donation. Health care
advarice directives are docurnents that specify health care preferences in the case of
mcapacity. The program will include sample forms fo help attendees start the
lanning process,

»  Wednasday, Oct. 27, Durable Power of Atforney beyond health care decisions. The
session will focus on an in-depth definition of Durable Power of Attornay, what it can
do and what it cannot do. Then, the use of the Durable Powsar of Aftornsy will b
contrasted with Living Trusts %w} Conservatorships,

»  Wednesday, Moy, 3, Commen Payment Sources for Long-term Care, including
Medicare, Medicaid or Title 19, and Long Term Care insurancs.

s Wednesday, Nov. 10, Estate Planning Strategies, with parficular attention to some of
the pitfalls that can be traps for the unwary, including the Connecticut Estate Tax

and the dangers of not revising an estate plan when making an application for
Medicare, Medicaid and other entittement programs.

“These are important issues that affect not only our residents and their families, m% the
m?éfﬁ; '*‘;}mmam%’%y " said Tower One/Tower East President Dorothy Giannini-Meyers. “We
consider it an important part of our mission to offer programs of this nature to the community.”

With 365 apartments, Tower One/Tower Eastis currently home to 400 residants aged 62
nd older and provides s residents with gfﬁf%g}ﬂém‘iw* housing plus a full-range of assisted living
i as well as recreational, social and heaith support services tailorad to each individual's

sparimonis
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For immediate relfoase:
New assisted living apartients
available at Tower One

For further information:
Dorothy Glannini-Meyers, President -
203.772.1816

NEW HAVEN - Some 1S months after construction first began, residents have hegun moving
into newly renovated assisted living apartments at Tower One, the nonprofit, high-rise retirement
community on the southern edge of downtown New Haven.

The first apartments ready for their new occupants are on the fourth floor of the 21-story tower;
apartmments on the third floor are expected to be ready within weeks. Upon completion, the renovation wiil
mciude apartments on six floors,

Seniors interested 1 learning more about apartment availability and services offered
should contact Tower One/Tower East for more information.

“We thought this was a day that would never come,” said Tower One/Tower Fast President
Dorothy Giannini-Meyers. “But it has been well worth the wait, These beautiful apartments allow seniors
to martain an independent lifestyle at an affordable price. Assisted Living communities abound, but our
affordability {ills a remendous void.”

The key to Tower One / Tower Fast’s affordability? Tower One / Tower East is finded in part by
the U.S. Departiment of Housing and Urban Development (HUD). HUD provides rental subsidies i
seniors in need and has provided three granis exceeding 510 million for the current renovation project,

HUD's first grant to Tower One of $4.79 million in 2000 was the largest of 173 assisted living
conversion grants that HUD made nationwide that year. {t was followed in 2001 by a subsequent grant of
$3.3 million and in 2002 by the third grant of $2.8 million,

With 355 apartments, Tower One/Tower East is curtently home to 400 residents aged 62 and
older and provides its residents with independent living and assisted living options. The community also
provides a fulloange of recreational, social and health support services that are wmilored to each
mdividual's needs.

The new aparhments are fully accessible for assisted living with bathrooms, kitchens, hallways
and doorways designed to sccommodate residents who are ambulatory or use wheelchairs. The
renovation also includes a lounge on each floor; construction of a new main entrance with updated
security features and an addition to the main dining room; redirection of the driveways for beiter traffie
fiow and increased safety, and improvements 1o other areas such as the dining room, interior hallways and

€3

some current residents who need the accessible features that the new apartments afford are

s

moving into the units as they become available. However, there will be many apartiments availabls o
other seniors throughout the community.
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Media Alert:

DeLauro to celebrate Flag Day at Tower One/Tower Fast

L8, Congresswoman Rosa Delauro, D-3
Richard ?&"*;:}% Chair of the Board of Directors, Tower One/Tower Fast
Dorothy Glannini-Meyers, President, Tower One/Tower Fast
Girl Scout Troop 7159, Prince Street School, New Haven
Residents, family members, and friends of Tower One/Tower bast

Flag presentation ceremony and flag-raising
10 a.m., Moaday, Jane 14, 2004

Tower One/Tower East

18 Tower Lane

New Haven, CT

To celebrate Flag Day across the generations, Girl Scouts will be led in flag-
¢ '*'zsz ceremony by veteran Leo Rosenfield, a resident of Tower One/Tower

ognize Tower One/Tower Bast for s service to the senior community of
ew H{w en County since 1961 and its g}a}agt&gg as a national lzader in the
gﬁzrs:ﬂzzgam of residential and social services to seniors.

Following comments and presentation of the flag by Congresswoman De aLare,
mf@g‘;b ers of Girl Scout Troop 7159, led by veteran Leo z{c enfie sld, will lower the

@Ed flag and raise the new flag at Tower One/Tower Bast. The brief cerem wny will
be followed by refreshments in the Tower East Meeting Room.

Darcthy Glannini-Meyers, President
Tower One/Tower East
IN3.772.1814

towers.dgm@snet. et




March 1, 2008

For immediate release;
Residents at Towsr OnafTower Tast
‘good neighbors” to community, world

For further information:
Dorothy Giannini-Mevers, Prasident
203.772.18186

New Haven — Those who think the senior citizens who reside at Tower
One/Tower East fill their ﬁa;s on Wy with craft projects, exercise classes, and board
games couldn't be more wrong. The residents of Tower One/Tower East ara among tha

first to rise to the ocoasion v"i?s*’:‘*ﬁ members in the local or global community need thair
nalp,

Take, for example, the recent tsunami disaster in Southeast Asia. Tower
One/Tower East residents loaned their support to global relief efforts by choosing two
f%zsagtef relief organizations. T @g then collected donations from rasidents, their families
and staff. Many small and some larger donations were put together and sent to the
3r§aniza§éms,

During the winter holiday season, residents remembered those who are lsas
fortunate hy }Sii“%zﬁg in a coat drive for a local homeless shelter. The warm wintsr coats
that residents collectad were picked up and delivered to the Columbus House Homeless
Shelter by the owner of Swast Rslief Café in New Haven for distribution at the shelter.

Even though there is no formal “social responsibility” program at Tower
OnefTower East, CEC Dorothy Giannini-Meyers notes that the seniors who reside in this
residential community do what they can to maintain their connection to the wider
community. "Community outreach efforts are extremaly important to our residents who
want to feel thatl they z:i}ﬁ%mae to make a difference and are able to help those in need in
any way that thay can,” Giannini-Mevers said.

Other examples of community sery f*e wr*gf‘am& supported by Tower OnefTower
ssidents and staff in recent maﬂ% clude participating in the Susan B. Komen
st cancer awareness “wear jeans (o | ﬁ:zsé day, collections for the Connecticut Food
, and the Towers' Gngoing progr am with New Haven's Welch Elementary School.
%i from the elementary school visit the Towers monthly to participate in arts and

clivities and to receive a littlls ’*grgszsi&%;%ﬁf’ iove.

ffﬁ%




FOR IMMEDIATE RELEASE: May 2, 2005

NEW HAVEN

For further information contact:
Verna Nurick

Tower One / Tower Eost
203.772.1816

vernatidtowerone. org

Tower One / Tower East, a not-for-profit affordable senior independent &
assisted living community, is prasenting an important program as a part of its
month-long observance of “Older Amarican's Month.”

“God Please Don’t Let It Happen To Me” -
Preparing For End Of Life Decisions On Your Terms
Thursday evening, May 26, 2005 at 7 PM

Tower East Community Room

Tower One/Tower East is hosting a panel of experts representing the spirituai
legal, and medical communities to address significant issues that have been in
the headlines and are now on many of our minds, Featured speakers include

Rabbi Herbert Brockman, Spiritual Leader of Congregation Mishkin Israel Elder
Law Altorney, Mark R. Connell: and Geriatric Psychiatrist, Alan Siegal, M.D.

Each of the panelists will address preparing for end of life decisions from each of
their special perspectives. Call 203.772.1818, ext. 290 for more information.

Reaching New Heights in Affordable Senior Living

s s fan i



Tower One/Tower East «
startad s bi-weckly wa}izgég
with residents in the new sctivities
canter i Tower One, Bach class
focuses on a different type of recipe
{appetizer, entree, salad or even
dessert) Hesidents can share their
favorite recipes of 8 selection is che-
sen from a cookbook. All of the
class attendees heip prepare the
sagal, or :3¥lfi yes,...they get to m;mr

) Come join
» Tower One/Tower East
for your First & Second Seders

Saturday, April 23 & Sunday, April 24

a%sm about costs & reservations,
1 Jf“«ir{}ﬁﬁfi at 203 772-1816 x170
18 Tower Lane, New Haven

. Premier Issue of ‘Chai Light’
on Jewish Family Service is Enclosed
L Jewish Family Service of New Haven is pleased fo announce
| |18 premier Issue of ifs new ugency newsletter, ‘Chai Light’,
enclosed in this issue of Shulom New Haven). The newsletter
. covers all fucets of Jewish Family Service and ifs programs:
In addition, JFS is developing an email newsletter, which wilF
. he sent to constituents; affiliates and others in the local Jewish
b communify: To subscribe to the JFS e-mail newsleiter, pleaser
- send an email to: subscrihe@ifsnh org

BEKI Mames Mew Social Action Chair
ferael is pleaged to announce
k i:f’(“*né ;’ 5';;%3%*:5??& A suo

new aovial action chair, D
fﬁ;i @m;ai action informationsl

g Congregation Beth £l-Keser
sonifer 1. Botwick. Dr. Boty

. the selarium at the Home as a

| use the solarium to grow seedlings

%

Mew %;fa*:éfa Land Trust {NHLTY has
é?mzﬁ%)d the New Haven Community
Garden program for 10 years, Last year
there ware about 50 gardens in the pro-
gram. Pamela Kressmann, President of the
NHLT Beard, describes the Garden Project
this way. "Community Cardens bring good,
fresh food and a nawral beanty w0 New
Haven redidents Block by block. Cardenars
work together to build their community in &
healthy, cooperative manner. Our new part-
nership with the Jewish Home for the Aged
is an exciting opportunity that will expand
gur ability to serve the New Haven o
community.” e R
The Jewish Home and the Land o
Trust have been working togsther
to farm a partnership 1o restore

greenhousze, The Land Trust will

for the community gardeners i
New Haven and for recreation pro-
grams at the Home, It had been s §
dream of the Jewish Home for the 8
Aged w revitalize the solariom, It
isa %zs:;xgm%ifui spice ;msi will be a

page 18
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The Towers Celebrates Summer!
Rscently the Tower One / Tower East Residents Association held their
Annual Summerfest avent, Pictured are Towers residants enjoving the
svaning with wonderful food and antertainment,

Having a Bar/Bat Mitzvah, celebrating a milestons soccasion? Call to tour
aitr newly renovated Tower One Dining Room and speak with our Dining
Services Director far Your naxt party. Phore 203 772-1818 x1 70 for more
nformation. Kosher dietary laws obsarved.,

Towers Announces Dctober Calendar
Wednesday, Oct. 8

Wednesday, Oct, 6 ar T:15pm Tower One / Tower East will host Dr. Barry Herman )
preseating “lewish Landmarks in New Haven.”
Every Monday st 2pm \

Fvery Monday afiernong at Zpm, the Towers residents anjoy their Yiddish Clyh if ol
would like to be a guest spesker please call Noella at 203 7721816 %1740,
Moaday, Oct. 11 !
1e / Tower East presents a concent by the “Stardust

On Moaday, Out, 11, Tower €

Urehestra” in the new Tower Oy m ozt T iSpm, Come snd reminisee P
some of the “oldie but goodie” il ' ' f
Tuesday, Oct. 19 ]
On Tuesday, Oct. 19, the Towers will iy 8 trip fo the Log Cakbin in Holyoke :
Massarhusons,
ZenineMat Computar Loarning Centor
SesiorNat Compurer Learning Centar at Towar O ing enrollment
of their compuie 5 e . :
Advanced Healthears Dirsctives Zerles

Starting Wednesday, Oct, 20th @ 6:30PM (and the newt 3 consecutive Wednesdays
Jet. 2Tth, Nov.Srd and 10th} Tower One / Towsr East will host ; : s
the topie of “Advanced Healtheare Directives.” Anom
various topics related to Elder Law & Estate Planning sira
mation an i ase call Heheeoa @ (205) T72-1816, x, 2
For Mors Information on Evenig

To BSVP or more information, please call Noella at 203 7721816 ») 70. i
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; adding 1o worri
ton and the ecune
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Mew assisted living
apartments opening in
Tower One/Tower East
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Tower One
Tower East

The Towers

iimes

May 2008

Staff Directory
203-772-1816
Administration
' Darothy Gisnnini-Meysrs, CEO
dorothy@towerone.org
Gail Ford VF/COQ
gail@towsrons.org
Cindy Block, VE/CFQ
cindy@fowerone.org
Karen Purvis, Exsc, Asst.
karenitowarona.org
Development &
Community Relations
Vivian Kantrow, Dirsctor
viviani@towerone.org
Resident Services
Jackie Curl, Director
| jankie@towerona.org
Myma Campbel
mymatowerone.org
Ebones Liftle
ahonee@iowerone.on
Nicols Merritt
nicols@iowercne.org

michellei@iowsrons.org
Marketing /Occupancy
Becky Goodman-Cishansky, Direclor
rebeccaiowerong org

Finance Office
midge@towsrona.org

Diane Bonomo
diane@itowsrong.org

Frangine Blum
Francine@lowsrong.org

| Facilities Support &

! Security

Andarson, Direck
hili@towsrone.org

Waaner Melendez, Supenvisor
wagnaeriowerone.org

' Dining Services

Ed Florczak, Dirsctor

! adward florczak@sodexhousa.com
Assisted Living Services

¢ 203-777-3575
mfaschin@utopishomecans.com

May is Older Amgricans Month

In 1863 President John F. Kennedy designated May as Senior Citizens Month to
encourage our country to pay tribute to older people in the United States. In
1980 President Jimmy Carter changed the name to Older Americans Month. it
is still a time to celebrate all people over 65, and how important this group of
people is to all communities.

The Towers community benefits in a number of ways from the resources that the
population of older adults bring to us. Many residents as well as older aduits
who do not live here, provide many hours of volunteer work that is very important
to our organization. In addition, all of our lives are enhanced by older Americans
as they share their knowledge of cultures, values and life experiences throughout
the Towers commiunity.

This year’s theme for Older American’s Month is Working Together for Strong,
Healthy and Supportive Communities. Bringing attention to the unique health
and long-term care challenges that older citizens face is important for all
communities, but especially for the Towers. it is important that all of us:
residents, family members, volunteers, and staff of the Towers work to continue
to create opportunities for personal growth, spirituality, making contributions, and
enjoying relationships.  Ensuring that appropriate healthcare and personal
services are available is crucial as well. The mission of the Towers is “to provide
older persons of varying means with high quality living arrangements and
services...” May is Older Americans month; at the Towers we honor Older
Americans everyday.

Resident Art %@rk Exhibit

There are two art classes are offered to Tower One/Tower East residents each
week. One is a watercolor painting class, taught by artist Denis Gentile. The
class takes place each Wednesday morning in the second floor lounge in Tower
One. The other class is taught by Dorothy Powers. Dorothy is an artist herseff,
and in addition has many years of art therapy experience. She uses a variety of
media in her class which is held Thursday afternoon in the Activity Room on the
first floor of Tower One. Some resident artists attend both classes all of the
time, others choose one class. All are passionate about their work, and the
opportunity to be creative.

The opening of our Resident Art Exhibit will be part of the Rosa Delauro Tribute
on May 4. The show will hang through the summer; please don't miss it. Some
of the artists are willing to sell their work, others are not. If you are interested in
purchasing a piece of art, you can contact Gail Ford at 772-1816.

M
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DeLauro, Friend of

~ With your help we can both honor Rosa~ ,
- and raise the funds necded that will allow us -
. to keep our covenant to continue to offer our
- residens opportunities for enrichedand

Congresswoman Rosa

Tower One / Tower East
to be Honored Sunday
May 4 LT TR
submitted by Tower One / Tower East -
It is with great pleasure chat Peter Newman
and Ted Schaffer co-chairs announce Tower
One/Tower Fasts tribute receprion that will
honor our valued fiend, Congresswoman Rosa

, VVZZ‘/? ]’ipp}‘”fi

Israel

COmmUnIty events.

L. DeLauro, We are calling on you 1o help make |
this event a grear and successfisl one, - ‘

meaningful lives. All of our special prograrns Congrassriomen Hbes pors

and services are not funded by residents’ rent ,
or any publicly sponsored programs, thus, the funds we raise through this event will help to
greatly enhance the lives of everyone who calls the Towers cheir home, '

- Over the course of her years in Congress, Rosa has been a champion of the Towers' mission
and an advocate for preserving and enhancing the financial, social, and spiritual well-being of
our aging population. She has assisted the Towers' efforts numerous times to obtain the Federal
funds needed to make necessary improvements to our physical enviranment as well as personally
supporting our efforts 1 educate our residents on current policies regarding access to affordable
entitlement programs. Her support and interest has helped the Towers to continue to grow and
to serve older adults in more meaningful ways. * '

We hope that you will join us as we plan a memorable receprion that will highlight Rosa

DeLauro’s commitment and service not only to the Towers, but for the benefir of all older adules,

Please help make this a success by planning to join us as we celebrate Rosa and the Towers.

Israeli Writer Etgar Keret To Speak At Slifka Center

A talk by acclaimed Isracli writer Ergar Kerer will rake phace at the Joseph Slifka Center for
Jewish Life at Yale, 80 Wall Streer, New Haven on Wednesday, April 30, ar 4:30 p.m. A
reception will be held after the talk. The talk is co-sponsored by the Slikfa Center, Isracl@sixy
and the Jewish Federation of Grearer New Haven, v

Keret is an Isracli writer residing ia Tel Aviv. Most of his work is focused on short stories, as
well as writing for television, His lean, cool writing is said ro be characteristic of 2 whole
generation of Israeli writers, especially the firerature creared in Israel during the secand half of
the 1990s. Keter is the author of dhree beﬂtgeﬁing story collections, one novella, three graphic
novels, and a childrens book. His fiction has been translated into sixteen languages and has been
the basis for more than forey short films,

He published Pipelinesand Gaza Blues, several more books, a comic book, “Nobody Said It
Was Going to Be Fun’, in collaborarion with Ruty Modan, He wrote for the Istaeli television
show, “The Cameri Quinter” for its first three seasons and, in 1993, won first prize in the
Alternative Theater Festival in Akko for “Entebbe A Musical” which he wrote with Jonathan Bar
Giora. The short film, “Skin Deep” ("Malka Lev Adom™), which he wrote and direcred with Ran
Tal, won the Israel Film Academy prize and first place in the Munich International Festival of
Film Schools (1996}, In Israel, Kerer also won the Prime Minister’s Prize for Literature and the
Ministry of Culrure’s Cinema Prize. Kerer lectures in the film schoo! of Tel Aviv University, His
story, “Siren’”, deals with the contradictions in the current [sracli situarion. His novella, titded
Kneller's Happy Campers, has been adapted by director Goran Dukic into a feature-length film
called, “Wristcurters: A Love Story,” which premiered at the 2006 Sundance film festival.

For mose information, please contact CHINO at 203 432-8527 or k637@pantheon. yale.edu

f

The Jewish Hi’stonpﬁlﬁgqigty of Greater New Haven
Cordially invites you to attend i T

Lucille Alderman
Caron & Norman Ak
Sandra Vleck & Glen
Judy & Stephen Augy
Diebra & Gerald Bark
Rachel Bashevkin
Linda & Leonard Bell
Robin Golden & Day
Liltian & Stanley Bery
Karen and Raymond
Malea & Jay Blum
Rabbi Dana Bogatz
Elzine & Gerald Brafi
Bella S. & Bernard By
Irwin Braverman
L.H. Brenner, Ine.
Rabbi Herbert Brocks
Harriet & Irving Cale
Kathryn & Maia Chi:
Freda & Benjamin G
Sharon & Henry Cot
Judy & Alan Cooper
Eileen & Andrew Edk
Audrey 8 Jerome Eis
Sandra & Jack Elias
Arlene & Marshal Bk
Don Herzog - East R
Jackie and Paul Errers
Ina & David Fischer
Marilyn & Gerald Fis
Lynne Franford
Phyllis & Myron Ger
Mimi & Efrem Glers
Sally & Stephen Glic
Debbie & David Gol
Howard Geldstein
Dianne DeFusco & f
Melissa Peskal & Jam
Sharon & Lawrence |
Miriam Helfer
Marjorie & Jay Hisst
Betsy & Jeffrey Hoos
Raochelle & David Kz
Iny & Joel Karp
Andrea & Barry Kelr
Caryl & Michael Kl
Robin & Jay Kioopn
Elaine & Jack Lawso
Kate & William Lee
Linda & Perer Loff
Cindy & David Leffh
Gillie & Murray Len

L
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3.Yale New Haven Hospital 9 Yale Reperaiory Theatre
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Tower East

18 Tower Lane
New Haven, Connecticut 06519 The Affordable Alternative

205-772-1816 in Senior Living!
Fax 203-777-5921

www. TowerOne.org

New Haven, Connecticut
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Rose moved from a downtown New
Haven highrise when she became a
resident of Tower Once/Tower Fast in
1999, Facing steep, annual increases in
rent, she moved to the Towers when the
cost of living simply got too high in the
apartment building she had called home
for more than 5 years. A breast cancer
survivor, she counts her blessings daily at
Tower One/Tower East:

“I start the day thanking the Lord for
my health and strength. I have a beautiful
view every morning. If [ get up early
enough, I walk all over. I walk downtown
and all around the buildings”

Rose maintains an independent, active
lifestyle at Tower One/Tower East. When
she is not walking, she may be painting

with oils or crocheting, an activity she

Page 89 of 179

learned at Tower One. She is an active
member of her church, 8t Martin
DePorres Catholic Church, and travels
with its gospel choir. She also
participates in many activities on campus
and particularly enjoys the arts and crafts
sessions with the youngsters from a
nearby elementary school,

“It’s nice and comfortable here.” says
Rose. "1 like to be around people, and the

scenery is beautitul”



TowerOne2008-HUD ALCP
Exhibit 3

DUNS: —

FAXID: 210256965-6939

A resident of Tower East since 1990, Gary
qualifies as a “veteran” of this retirement
community. When his son was just a boy,
Gary and he would visit the Tower One
construction site. He clearly remembers
saying to his son:“Wasn’t it nice to know
they were taking care of seniors. And
now, here 1 am.”

After his wife entered a convalescent
home, his son suggested that he would
be better off surrounded by others than
to be alone. And so Gary moved in and
has lived here happily ever after.

His days are filled with Biblical studies,
a regular prayer schedule, the study of
languages (he is fluent in five), music and
books. The interests he had as a young
man — Gary was six months away from
entering the priesthood and spent much

of his career in the acquisitions
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regular at movies and concerts, and a

weekly attendee at The Towers religious
services. He also regularly attends
services at West Haven's Congregation
Sinai and The Woodmont Synagogue of
Milford.

Abe admits to the fact that he’s not
much of a cook, so it’s a real bencfit that
his dinners are prepared in Tower One’s
Kosher kitchen.

Living at Tower One gives him just the
right blend of security and independence.
“With my own car, I can go where [

want,” he says, including trips to the
grocery store as well as weckly visits to
his favorite stamp store.“I'm happy here”
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From his fourtcenth floor apartment, Abe
says he enjoys “watching the ships in the
harbor, the trains at the station, and the
cars on the highway” When he is not
enjoying the lively landscape that unfolds
outside his window, he can be found
engrossed in his huge stamp collection
— Abe has been an avid philatelist for
decades. Or, he might be busy planning
his next wrip.

He and his wife cultivated a love of
travel years ago, taking a trip a year to
places like Australia, the Fiji Islands, and
Israel, where he is planning his tenth
visit. Some time after the death of his
wife, Abe says it was his daughter who
suggested the move to Tower One/
Tower East:*I was living alone after my
wife died, and my daughter figured [
would be better off here. [ was in my
own house for a couple of vears and [
wasn’t involved in anything”

That’s certainly not the case at Tower
One, where Abe is an occasional travel

speaker, 2 member of the Men's Group, a
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department of Yale University's Sterling

Memorial Library — continue to fill his
time later in life. He also is a regular
columnist to the Buzz, the resident-
produced newsletter of the community,

“I don't have any problems filling my
time,” he says.“I'm still independent
enough to do my own cooking and to
get around”

His advice to others considering 4
MOVe 1o 4 retirement community?

“What are you fooking for? What
are your needs? Here, you have
companionship at your disposal and a
staff that is oriented to serving you. This

works out fine for me. It's been just

great”
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to give up this view. [t makes you know
there's 2 God up there”

She enjoys the diversity she
encounters daily:“It’s interfaith, it’s inter-

O(\% Q,/ / / J racial, and inter-generational, with
w/é 7 g 7 {Zl{/ 2 % - residents from their 60s to their 90s. And

the administration does a great job in
keeping residents on the go and happy.
Here, there are always a lot of people
around. 'm more secure here than |
would be anywhere ¢lse.”

Last, but certainly not least important
to Helen, is the fact that she’s crazy about
her dog, Coco, one of the Tower’s canine

residents.
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These are the reasons why residents of
this community choose Tower One/

Tower East as their home. Taken

individually, each is reason enough.
Collectively, they deliver peace of mind
to the families of our residents, whether
they live here in Connecticut or halfway
across the country.

Helen is quick and to the point about That's our mission: to deliver a safe
her reason for moving from a suburban and secure environment, with quality
continuing care facility to Tower One/ services and caring staff, for our residents
Tower East;“The long and the short — it based on respect, independence, and

just got too expensive.” personal dignity. Because as individuals,

A native of New Haven who spent professionals, and as an organization,
most of her life in Old Lyme, Helen had that's how we can best fulfill the
long been familiar with the Towers commandment to honor our futhers and
through friends who had been residents. our mothers.

She chose Tower One for her home
following a tour of the campus: she liked
what she saw and she wanted o be close

to her son and daughter-in-law, both of

whom are tenured professors at nearby

Yale University.

“That's basically why I'm in New

Haven. | want to be very near my family,

who are only 10 minutes away”

But there are other reasons besides
location that keep Helen, a retired school

teacher, at Tower One/Tower East. She

loves the view from her deluxe studio on

the top tloor of Tower One: "1 would hate
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Tower One/Tower Fast

C%%zzébef; &
V4 . ,
OClmendtoes

Tower One/Tower East is a non-profit

organization created to provide afford-

able housing for seniors. Residents enjoy

all of the amenities found at luxury

retirement communities for a fraction of

the cost.

« Comfortable Studios, 1-Bedroom
Apartments

» Fine Dining*

+ Kosher Meals

» Coffee Shoppe

« On-site Primary Care

« Assisted Living Services

« Free Health Screenings

» Wellness Programs

+ Sacial Service Coordinators
» Utilities Paid™

« Housekeeping

» Laundry Facilities/Service

» Emergency Call System
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That has been

our mission

since 1971,
Affordable

independent

or assisted
living. Round-the-clock staffing and
security. An action-packed activities
calendar. On-site liealth care programs
with some of the best medical providers
in the country. Wellness programs. It's all
here at Tower One/Tower East.

As you make a decision about a
retirement community for yourself, for a
parent, or for a family member, perhaps
it’s most important that you hear from
« SOme of our

%% residents. Let
ig them tell you
why they call
S Tower One/
Tower East

home,



TowerOne2008-HUD ALCP
Exhibit 3

DUNS:

FAXID: 210256965-6939

* Smoke Detectors/Sprinkler System
« Controlled Access/24-Hour Security
* Daily Safety Checks (“I'm OK™)

¢ Bank branch

s Convenience Store
« Cultural and Recreational Activities

That simple commandment, with « Religious Services
which we all were raised, drives the vision

and mission that makes Tower One/

« Pets*™*

Tower East the retirement community of * Landscaped Grounds

choice for seniors. * Elevators
Here, our residents and their families + Library
have peace of mind knowing that our X ,
P . + Computer Learning Center
mission is to create a sate and secure
environment for seniors dedicated to * Arts and Crafts Center
preserving and enhancing their dignity + Gift Shop
: e Every . I
and personal independence. Every . Resident Association
service that is offered, every activity that
. . . » Guest Speakers/Demonstrations
is planned, every renovation that is

undertaken is done with that goal in * Reserved Parking

mind. “Dinner included in Tower One rental and at a
nurminral fee in Tower East

“Except phone and cuable in Tower Une except
phote, cable and clectric in Tower East,

Because as individuals, professionals,
aned as a faith-based organization, that's
. Up 3% pounds.

how we can best fulfill the commandment v !

to honor our fathers and our mothers.
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By ] Utopia Assisted Living Services, Inc.
l l PIA ‘ 444 Foron Raad
East Haven, CT 08512

ASSISTED UVING SERVICES. INC. * P (2031 466-3050 | F (203) 468- 1394 | (300) 227-3448

Caring For You Like Family” wrw uloplahomenare.com

Dear Friend,

Enclosed is information introducing vou to Utopia Assisted Living Services at
Tower One/Tower East

As part of the Utopia Homecare Services family, Utopia Assisted Living Services
has been providing assisted living opportunities at the Towers since 1998, Through
Utopia's Assisted Living Services Agency (ALSA) an individual is able to remam
independent in a residential setting with nursing, assisted living aide and homemaker
Services.

Throughout this packet you will find information regarding the actual services
available, the breakdown of the level of care that are available and payment options.
There are many options an older adult can access to fulfill the need to remam in their
home independently and at an affordable rate. Our goal is 1o make the older adults years
as comfortable and independent as possible. Utopia Assisted Living promuses to do their
best to folfill this goal,

Sincerely,

san Lutes, RN, DCS
Director of Utopia Assisted Living
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Services Available

Nursing: Our staff of nurses consists of Registered Nurses and Licensed Practical Nurses
with years of nursing experience. They are there to help develop, implement and maintain
a client’s plan of care (POC). The initial POC is developed by the Registered Nurse who
assesses the client for an appropriate Level of Care (LOC). The nursing staff is able to
assist the client with a number of medical services.
*Regular health assessments by a nurse to monitor for changes in a client’s
Physical or mental status

*Regular communication to client’s healthcare providers and family

*Referral to outside services such as homecare assistance if a client needs short
term care in their home due to a change in health status

*Medication management

*Wellness education and advocacy

*24 hour on-call nursing service
Assisted Living Aides (ALA): Our compassionate staff of trained ALA’s provide the
Personal care services that help the older adult to become fully independent.

Services include:
*bathing, personal hygiene and dressing

*medication reminders
*assistance with meal preparation
*safety checks

*socialization

*escorts within building

“medcial monitoring according to POC i.e. Body wiehgt, blood
Pressure checks, blood sugar testing

Homemaking Services: Within the Assisted Living team, homemakers are available to
make your life easier with your household tasks. Their duties are to maintain your home
by means of /ight housekeeping and laundry services. Grocery shopping and medical
escort services may be available,

*All services are provided in the privacy of your own home.

Futnpisereices available Y
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Payvment Options

Private Pay: Client pays privately for all services rendered. Client is not
financially eligible for any federally funded programs.

Long Term Care Insurance: Client has a long term care insurance that specifically
covers assisted living services. Utopia’s billing department will work with our clients to
identify eligible insurance policies.

Federal and Sate of Connecticut Funded Programs;

Department of Social Services (DSS): For those individuals who are covered by
Medicaid (T-19) and live in an elderly complex which is entitle to DSS coverage. T-19
can be used as a payment source for assisted living services.

(For those individuals who are not eligible for Title 19 the State of Connecticut
has a special program funded through the Connccticut Home Care Program for the
Elderly for eligible residents.)

Department of economic and Community Development (DECD):
For those individuals who are not eligible for DSS may be eligible for monthly assistance
through the DECD plan. Speak with your Resident Service Coordinator (RSC) to see if
this plan is available at that specific complex and if you hinancially qualify for this
assistance.

*Please see list of sites and corresponding funding options. It is always best 1o discuss
payment options with the Resident Services Coordinator (RSC) at the site that you are
interested in moving into.

snspinpayment options 373006
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Levels of Care

With assistance of a Registered Nurse a Level of Care (LOC) will be determined.
This level of care encompasses what will be provided to you in the privacy of your own
home. A Registered Nurse, licensed with the State of Connecticut will help determine a
level of care that will help to maintain your independence in a safe and practical manner.
There are four levels of care. The levels correspond with a period of time that the nurse
and/or aide need to fulfill their tasks that will maintain your safety and well-being.

Nursing time is counted not only with hands-on delivery of care but also office
time needed for the updating of the Plan of Care, communication with doctors and
families, and unscheduled home visits. Assisted Living Aide time can be determined with

increments of time.

Level One: Up to 3.75 hours/week
Level Two: 4 to 8.75 hours/week
Level Three: 9 to 14.75 hours/week
Level Four: 15to 25 hours/week

Homemaking services are not included in the above levels. Homemaking
otherwise know as Core Services are charged at a different rate. These services cover
light housekeeping, laundry, and grocery shopping. Core services are not based on the
time it takes for the service to be provided. It is charged on a monthly basis consistent
with one monthly charge.

slutopiadlevels of cars
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Tower One/Tower East
At a Glance

Qur Campus

+ 346 apartments in two adjoining Towers that form an urban campus community
on the southern adge of downtown New Haven, CT

« Independent and licensed assisted living

« Affordable retirement living funded by the U.S. Department of Housing and
Urban Development (HUD)

« Enclosed gardens, courtyards and parking areas

« Coffee Shop and Dining Room, with meals prepared according to Kosher
Dietary standards

« Full schedule of social, enrichment and cultural programs available

Qur History

. Tower One constructed in 1971: designed by renowned architect Charles
Moore
« Tower East opened for occupancy in 1982
« Winner of Best Practice Awards from U.S. Department of Housing and Urban
Development and Connecticut Assisted Living Association
« Recipient of four HUD grants (2000, 2001, 2002, 2005) for assisted living
conversion of nine floors of apartments in Tower One
« Governed by volunteer Board of Directors that includes community leaders
from throughout New Haven County,

s Peter Newman, Chairman of Board, 2005-2006

« Dorothy Giannini-Meyers, M.Ed., President/ CEO

» (gl Ford, Vice President/ COO

Qur Service Provider Affiliations

« Utopia Assisted Living Service Agency

- Utopia Home Health Services for home health care and physical, speech or
gccupational therapy

« Hospital of St. Raphael's ElderCare program for primary health care

of St. Raphael, SAGE Services of Connecticut, and HUD)

« NewAlliance Bank for full-service branch banking

» Sodexho/\Wood for dining service opsrations

Our Mission

“The mission of the Towers organization is to provide older persons of varying
means with high quality living arrangements and services based upon Jewish
values and traditions.”

SiAdmission - Application packetiTOTE At a Glance.doc
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Tower Cne
Tower East

Dining at Tower One/Tower East

The dinner hour means more than just a meal on the table for residents of Tower One. it
is a time of companionship and camaraderie. It is a celebration of life. It is a time when
our residents are served a three-course meal prepared by chefs and served by an
attentive and caring wait staff. Six nights a week (excluding Saturday), the dinner hour is
a time when residents of Tower One sit down together as a family.

Choices abound. First, residents choose either the 5 p.m. or 6 p.m. seating. At their
appointed dinner hour, residents are served a meal complete with appetizer, entrée, and
dessert. All meals are chef-prepared in our certified Kosher kitchen.

We also know that dinners for our residents must be as nutritious as they are delicious.
Menu selections are prepared under the advice of a nutritionist and often are based on
holiday or special occcasion themes.

Should a Tower One resident be unable to visit the Dining Room, his or her dinner will
be delivered to the apartmeant.

Tower East residents may avail themselves of our fine dining services on a per-meal
reservation basis, as many of them do, particularly on Friday nights. In the tradition of
the Jewish Sabbath, a special dinner is served on Friday night. Residents are welcome
to bring guests to dinner at any time on a reservation basis and at a nominal fee,

Breakfast and lunch are available daily in the Towers Café, as is a light dinner on
Saturday evening. The Towers Café menu includes a special of the day, soups,
sandwiches, and salads, fresh baked goods, and assorted desserts.

Specially trained aides are available at dinnertime to assist residents with slight memory
impairment or those who need special assistance during meals.

Rounding out the dining experience at the Towers is our own convenience store, located
at the entrance to the dining room. There, residents who need a quick snack, a loaf of
bread, a quart of milk or a dozen eggs find what they need between meals or between
their trips to a major supermarket.

The Dining Room. The Towers Café. The Convenience Store. The comprehensive

dining program at Tower One/Tower East is designed to meet the needs of our residents
and to enhance their daily living.

S:\Admission - Application packet\TOTE Dining.doc
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